°? @% " Pro Carrier Post

Pro Carrier Post is our access to the postal world premium delivery service EMS, see here for more detail https://
www.ems.post/en/global-network

EMS has global coverage and is the largest delivery network worldwide.

Pro Carrier Post differentiates itself from our Pro Carrier Packet service as with this service we can carry parcels over
2kg and as it is the premium service by post, parcels are treated as such.

Pro Carrier works very closely with its postal partners to drive performance and takes seriously, its responsibility to
deliver your promise.

One of the ways in which Pro Carrier helps to drive optimum performance is ensuring we supply clean and compliant
data. Increasingly Posts around the world are updating their processes to make themselves more efficient. In
understanding this Pro Carrier system ensures that the data it sends meets their ever-evolving demands.

Features

Denied Parties Verification | HS Code Verification E-Shop Integration | Shipping Platform Integration | End to End Tracking
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DDU | API Integration

Weight Dimensions Liability ROW Delivery Time
30kg Longest side cannot Up to £50.00 6 -15 days
exceed 60cm.
Total L+H+W cannot

exceed 90cm
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Service Comparison Matrix

. " Arrived at -
Postal Commercial De_llverl_._j End to'end iy '!'I'altl.SIt DDU pDP cob
customs customs confirmation tracking g liability
tracking
Pro Carrier Packet x x Up to £20.00 x x
Pro Carrier Post x Up to £50.00 x x
Pro Carrier Plus x Up to £50.00
Pro Carrier PUDO b 4 Up to £50.00 |, w X
Pro Carrier Express 4 Up to £25.00 b 4
Pro Carrier UK N/A N/A N/A Up to £25.00 N/A N/A b 4
cs Ft'::k';:; HS codes Tr;‘;‘:';ieme ROW Transit
i il ¢ 3 o i 3 1 i
Resolution fink/app required P Time Aim

Ke
Pro Carrier Packet Up to 15 days x x 5-Tldays 6 - 20 days Y

* May vary by destination
Pro Carrier Post Up to 15 days x N/A 6 -15 days i

= Only where available
Pro Carrier Plus Up to 4 days 2-7days 5-15days =+ Non EU to EU only
Pro Carrier PUDO Up to 4 days 2-7days 5-15days ==xx  For more detailed information transit

time guide @procarriercom

Pro Carrier Express Up to 2 days 1-2days 2-3days
Pro Carrier UK Up to 3 days x 1-2days N/A
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